
 
 
 
 
 
 
Terms & Conditions for Sandman Hotels 
 
Sandman guarantees that you will not find a better rate than if you make a reservation on the Sandman website, 
subject to the following terms and conditions: 
 
You must have a confirmed reservation made on the Sandman websites (sandmanhotels.com, for a stay at a 
Sandman hotel located in Canada. 
 
If you find a lower publicly available rate on a non-Sandman booking channel which is a recognized partner 
website such as Expedia Inc., Travelocity, Orbitz Worldwide (except for "opaque" websites) for the same 
accommodations at the same hotel, same dates of stay, same length of stay, same number of guests and same 
room type and available for purchase, within twenty-four (24) hours of booking your reservation. 
Once we verify the availability and eligibility of the lower rate, we'll match it. 
 
Sandman reserves the right to modify or cancel this offer and the terms and conditions at any time in its sole 
discretion and to discontinue the offer to anyone who appears to be using the offer in a manner inconsistent with 
the terms and conditions or the intent of the offer or any portion of the offer or in a manner inconsistent with 
local or federal laws, statutes or ordinances. 
 
Our Best Rates. Guaranteed. OFFER DOES NOT APPLY to the following: 
 
Hotel packages (e.g., Romance, Bed & Breakfast, Recreational) or travel packages which may include hotel, 
airfare, car rental, food and beverage offers or other similar packages or amenities. 
 
Discount or negotiated rates not available to the general public, including but not limited to the following rates: 
membership (e.g., AAA/CAA or AARP/CARP), corporate, government, promotional, unpublished, StarPlus, 
55Plus, employee, offline wholesale/FIT, pre-paid rates that may involve a voucher (including electronic 
vouchers), group or other specially negotiated rates. 
 
Reservations made within 72 hours of day of arrival. 
 
Taxes, gratuities, service charges, early departure fees, or other fees and incidental charges. 
For purposes of Our Best Rates. Guaranteed, a stay shall be defined as the total number of consecutive nights 
spent by the same guest, guests, or subset thereof, at the same participating  
 


